
YOUR CHARIOT 
AWAITS
Every day, 10,000 patients miss or delay care due to 
transportation issues. Mass Advantage has partnered 
with Roundtrip to provide members with non-emergency 
medical transportation such as rideshare, medical sedans, 
wheelchair vans, and stretcher vans. Over



TRANSPORTATION 
BENEFIT 

*A roundtrip to and from an appointment counts as two individual rides.  
Trips over 50 miles will require prior authorization.

Mass Advantage is a Medicare Advantage organization with a Medicare  
contract offering HMO and PPO plans. Enrollment in Mass Advantage  
depends on contract renewal. 

Mass Advantage Basic 
(HMO)

Mass Advantage Plus 
(HMO)

Mass Advantage Premiere 
(PPO) 

$0 copay 
12 individual* rides

$0 copay 
12 individual* rides

$0 copay 
6 individual* rides

H7670_23624_M Accepted
H9904_23625_M Accepted

Mass Advantage is partnering with Roundtrip to offer all members  
non-emergency transportation to and from medical appointments.  
This will help avoid missed appointments and preventable healthcare  
emergencies. Members can: 

• Call a Mass Advantage Member Navigator to book a ride

•  Receive text or call reminders about their transportation for  
upcoming appointments

Contact us at (844) 918-0114 HMO or (844) 915-0234 PPO  
October 1 – March 31, 8:00 a.m. – 8:00 p.m. 7 days a week,  
April 1 – September 30, 8:00 a.m. – 8:00 p.m. Monday – Friday  
or visit MassAdvantage.com.


