
NON-EMERGENCY  
MEDICAL TRANSPORTATION

Basic (HMO) Plus (HMO) Premiere (PPO) Extra (PPO)

$0 copay 12 one-way* rides annually $0 copay 6 one-way* rides annually

* A roundtrip to and from an appointment counts as two one-way* rides.  
Distances further than 50 miles will require prior authorization.

          CONTACT

Call us at (844) 918-0114 HMO or (844) 915-0234 PPO /  
TTY:711 or visit MassAdvantage.com.

We’re available October 1 – March 31, 8:00 a.m. –  
8:00 p.m., 7 days a week; and, April 1 – September 30, 
8:00 a.m. – 8:00 p.m., Monday – Friday. 

Mass Advantage partners with 
Roundtrip to provide non-
emergency medical transportation 
for all members. This includes 
rideshares, medical sedans, and 
wheelchair vans for medical 
appointments. 

Mass Advantage is an HMO and PPO plan with a Medicare contract. Enrollment in  
Mass Advantage depends on contract renewal. Other providers are available in our network. 
This information is not a complete description of benefits. Please see the Summary of 
Benefits and the Evidence of Coverage for complete information.
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