
Your Mass Advantage HMO Plan 
provides multiple options for 
obtaining dental services. 

Helping you understand how to 
make the most of your benefit is 
important to us!

Mass Advantage HMO members 
are provided with dental coverage 
through the DentaQuest network. 
Additionally, members can use their  
Flex benefit card* to assist in paying  
for dental services not covered by  
the Mass Advantage dental benefit 
through DentaQuest.
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ATTENTION HMO MEMBERS 

IMPORTANT INFORMATION ABOUT YOUR DENTAL BENEFIT

H7670_241399_M Accepted

FOR MORE INFORMATION 

•  Find in-network DentaQuest Network 
providers

•  Find DentaQuest covered dental procedure 
codes

•  View Evidence of Coverage for HMO Basic 
and Evidence of Coverage for HMO Plus

•  To check your Flex benefit card balance

Contact our dedicated team of Member 
Navigators for more information and extra  
support at (844) 483-1444 (TTY: 711). Our 
hours are 8 am – 12 pm and 1 pm – 5 pm, 
Monday – Friday.

https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://massadvantage.com/media/564
https://massadvantage.com/media/564
https://massadvantage.com/sites/default/files/2023-10/H7670_241055_C%20EOC%20_Basic_EC.pdf
https://massadvantage.com/sites/default/files/2023-10/H7670_241056_C%20EOC%20Plus%20HMO.pdf
https://massadvantage.nationsbenefits.com/login


YOUR DENTAL 
BENEFIT

YOU HAVE 2 WAYS TO TAKE ADVANTAGE OF THIS BENEFIT

Use in-network DentaQuest 
Providers

 •  $0 copay for in-network 
preventive services including 
routine dental exams, cleanings, 
and X-Rays

 •  $0 copay for certain in-network  
comprehensive services, including 
restorative services, periodontics, 
and extractions up to annual limit:

  – $1,500 HMO Basic
  – $2,000 HMO Plus
  Find in-network DentaQuest 

providers or look up in-network 
covered dental procedures

Stretch your dental benefit  
further with your Flex Benefit  
card allowance  

 Annual benefit allowance available:
 •  Up to $650 with HMO Basic
 •  Up to $775 with HMO Plus 

 2A.   Cover the cost of dental  
procedures not included in the  
Mass Advantage Dental benefit 
when utilizing in-network 
DentaQuest providers.

 2B.   See the dentist of your choice 
outside the DentaQuest network 
and use your Flex Benefit card* 
allowance to pay for your dental 
procedures. 

Mass Advantage is a Medicare Advantage organization with a Medicare contract offering 
HMO and PPO plans. Enrollment in Mass Advantage depends on contract renewal.
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Example for #1: If a Mass Advantage HMO member visits an in-network dentist for a routine 
cleaning, oral exam and an x-ray (part of preventive service) and then gets a filling (included 
in comprehensive service), both services will be covered. Preventive service covered in full. 
Cost of the filling covered up to annual limit.

Example for #2A: If a Mass Advantage HMO member visits an in-network DentaQuest 
provider and undergoes a routine cleaning (preventive), followed by a non-covered 
comprehensive procedure like an implant, they will incur no cost for the routine cleaning (as 
it’s covered under the DentaQuest in-network benefit). Then, the member can use their Flex 
benefit card* allowance (up to the allowable amount per plan) to help pay for the implant, 
which isn’t covered by the Mass Advantage dental benefit provided through DentaQuest.

Example for #2B: If a Mass Advantage HMO member visits a provider outside of the 
DentaQuest network, they can use their Mass Advantage Flex benefit card* allowance to 
cover both preventive and comprehensive procedures, up to the plan allowance ($650 for 
HMO Basic and $775 for HMO Plus).

*The Flex Benefit Card allowance can be used to pay for a range of services, including 
dental, fitness, weight management and eyewear upgrades. You have the flexibility to use 
your allowance entirely for one type of service or split it between multiple services.

https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://massadvantage.com/media/564
https://massadvantage.com/media/564

