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Time Between Receiving a Prior Authorization Request and Sending a Decision

0.81 days

0.56 days
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In 2025, we received a total of 3,746 standard (non-urgent) prior
authorization requests for our covered patients. 94.07% of those
requests were approved:
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In 2025, we received a total of 77 expedited (urgent) prior authorization

requests for our covered patients. 88.31% of those requests were approved:
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0.81 days

The mean (average) time that it took to make expedited prior
authorization decisions was

0.38 days

The median (middle) time that it took to make expedited prior
authorization decisions was



