
INTRODUCING MASS ADVANTAGE  
AND ALL THE REASONS YOU’LL SAY, 

“LOVE MY SERVICE.”
Mass Advantage gives you in-network access to the doctors, hospitals, 
and other providers of UMass Memorial Health, the largest health  
care provider in Central Massachusetts. You’ll enjoy benefits  
you can’t get from any other plan. Plus, a dedicated Member  
Navigation team to make it easy for you to receive the  
support you need when you need it. They will help  
answer your questions about your benefits, cost,  
scheduling appointments & connect you to services  
offered by UMass Memorial Health and  
community resources too.

Need an appointment? 
Help when you need it. Dedicated Member
Navigators are available to help schedule 
appointments with UMass Memorial Health 
primary care physicians and specialists within  
72 hours.  

If you ever need it, you may be eligible  
for hospital-level care at home.
If you require hospital-level care, you may be able to 
receive it in your own home, through UMass Memorial 
Health’s new Hospital at Home program. 

For more information or to 
enroll, call toll free
844-416-1048 (TTY: 711)



And many additional healthcare services are available through  
UMass Memorial Health.

• The latest technology, clinical advances and our region's most 
respected healthcare resources.

• UMass Memorial Medical Center, an academic medical center in 
Worcester, MA, as well as three community hospitals across the 
region, as well as, home health and hospice services, comprehensive 
behavioral health programs, and hundreds of community-based 
UMass Memorial doctors.

• High quality and state-of-the-art outpatient surgery services at The 
Surgery Center in Shrewsbury.

• Acclaimed specialists in heart and vascular care, orthopedics, cancer, 
diabetes, women’s services, and more.

• Care recognized by US News & World Report as high performing in 
colon cancer surgery, aortic valve surgery, heart bypass surgery, and 
heart failure.

• Care recognized by Healthgrades with the
following awards: Critical Care Excellence
Award, Coronary Intervention Excellence
Award, America’s 100 Best Hospitals for
Cardiac Care Award, and America’s 50 Best
Hospitals for Cardiac Surgery Award.

To request more information 
or to enroll today, call
844-416-1048 (TTY: 711) 
October 1 – March 31,  
8 a.m. – 8 p.m. 7 days a week
April 1 – September 30,  
8 a.m. – 8 p.m. Monday – Friday 

Mass Advantage is a Medicare Advantage 
organization with a Medicare contract  
offering HMO and PPO plans. Enrollment  
in Mass Advantage depends on  
contract renewal. Other providers and  
physicians are available in our network.
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